
Town Council 
Regular Meeting 

May 21, 2024, at 9:30 a.m. 

THIS MEETING WILL BE HELD ELECTRONICALLY AND IN PERSON 
Please visit www.laurelpark.org for more information 

Please click the link below to join the webinar: 
https://us02web.zoom.us/j/83695175030 

or 
Telephone: 

1-646-931-3860 (US)

1. Call to Order
2. Pledge of Allegiance
3. Public Comment
4. Approval of the Agenda
5. Consent Agenda (page 2)

A. April Monthly Report (page 3)
B. Minutes for the April 11, 2024 Work Session
C. Minutes for the April 16, 2024 Closed Session
D. Minutes for the April 16, 2024 Regular Meeting
E. Minutes for the May 7, 2024 Special Meeting
F. Budget Amendment #6 – Ordinance 2024-7 (page 5)
G. National Pollinator Week Proclamation (page 6)

6. Friends of Laurel Park (page 7)
7. Old Business

A. Bee Committee Sign Update- Pat LaSalle (page 10)
8. New Business

A. Audit Contract- Bronwyn (page 23)
B. EAN Services (page 24)

9. Town Manager’s Report
10. Department Head Reports

A. Public Works
B. Fire Department
C. Police
D. Administration

11. Mayor and Commissioner Comments
12. Adjournment
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TOWN OF LAUREL PARK 
AGENDA ITEM SUMMARY 

 
Title of Item: Consent Agenda 
 
Presenter: Mayor J. Carey O’Cain 
 
Attachment(s):  Yes/No 
 

• Monthly Report 
• Budget Amendment #6- ORD 2024-7 
• National Pollinator Week Proclamation 

 
Summary of Item: 
 
The monthly report, budget amendments, and proclamation are attached.  
 
 
Council Action Requested: 
 
Staff requests the Town Council review the consent agenda. 
 
Suggested Motion:  

 
Move to approve the consent agenda. 
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   April Monthly Report 

Tax Collector’s Report (April 30, 2024) 

For prior year taxes, a total of $29,196.19 remains outstanding. The Town received $3,675.27 
from Henderson County for property taxes collected for February and a total of $2,560,528.49 
since the 2023 bills were mailed. The 2023 tax levy is $2,571,273.38.  The Town currently has a 
collection rate of 99.747%.  
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           Planning & Zoning  

_________________________________________________ 
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Ord. 2024-7 
Town of Laurel Park, North Carolina 

Budget Ordinance Amendment 

Fiscal Year 2023-2024 
Amendment #6 

 
To record the appropriation of additional funds needed to cover the Land of Sky contract costs for 
March, April, and May 2024. 
 
 
   Section 1. To amend the General Fund (10), the appropriations are to be changed as follows: 
 
 Account Decrease  Increase 
 
 Contracted Services    $ 13,311.00 
 (10-4120-4450)    
     
   
 Total Changes                                                                                                                                                                    $ 13,311.00 

  
Section 2. To amend the General Fund (10), the revenues are to be changed as follows: 
 
 Account Decrease  Increase 
 
 Fund Balance Appropriated   $13,311.00 
 (10-3070-0000)    
 
 Total Changes    $13,311.00 
  

 
Section 3. Copies of this budget amendment shall be furnished to the Clerk to the Town Council, 

and to the Budget Officer and the Finance Officer for their direction. 
  
  Adopted this 21st day of May, 2024. 

   

ATTEST:  J. Carey O’Cain, Mayor 

   

Tamara Amin, CMC, NCCMC 
Town Clerk/Deputy Tax Collector 
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Town of Laurel Park  

NATIONAL POLLINATOR WEEK PROCLAMATION 2024 
 

WHEREAS, pollinators such as thousands of species of bees are essential partners in 
producing much of our food supply; and 
 

WHEREAS, pollinators provide significant environmental benefits that are necessary for 
maintaining healthy, diverse ecosystems in towns and cities; and 
 

WHEREAS, pollination plays a vital role for the trees and plants of our community, 
enhancing our quality of life, and creating recreational and economic development 
opportunities; and 
 

         WHEREAS, the Town of Laurel Park manages parks, public landscaping, and other public 
lands that may include greenways and wildlife habitats; and 
 

WHEREAS, the Town of Laurel Park of Henderson County, North Carolina, USA, provides 
recommendations to developers and residents regarding landscaping to promote wise 
conservation stewardship, including the protection of pollinators and maintenance of their 
habitats; and  
 

         NOW, THEREFORE, I, J. Carey O’Cain, Mayor of the Town of Laurel Park, do hereby 
proclaim the week of June 17-23, 2024, as our municipality’s observance of 

National Pollinator Week  

And, as Laurel Park is an affiliate of Bee City USA®, do urge all citizens to recognize this 
observance.  
 

In witness whereof, I have hereunto set my hand and caused the seal of Laurel Park, NC, to be 
affixed this           day of May, 2024. 
 
 
 

   J. Carey O’Cain, Mayor 
ATTEST:   

   

Tamara Amin, CMC, NCCMC   
Town Clerk/Deputy Tax 

Collector 
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TOWN OF LAUREL PARK 
AGENDA ITEM SUMMARY 

 
Title of Item: Friends of Laurel Park 
 
Presenter: Ed Mattern 
 
Attachment(s):  Yes/No 
 

• Survey Results 
 
Summary of Item:  
 
Ed Mattern President of the Friends of Laurel Park asked for time on the agenda to present the 
survey results as well as discuss installing an electrical outlet at Jump Off Rock. 
 
Council Action Requested:  
 
For Discussion. 
 
Suggested Motion:  
 
Motion to approve payment of $250 to the Friends of Laurel Park, towards the new electrical 
outlet to be placed at Jump Off Rock. 
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TOWN OF LAUREL PARK 
AGENDA ITEM SUMMARY 

 
Title of Item: Bee Committee Sign Update 
 
Presenter: Pat LaSalle 
 
Attachment(s):  Yes/No 

• Bee City Presentation 
 
Summary of Item:  
 
Pat LaSalle of the Laurel Park Bee Committee asked for time on the agenda to discuss Bee 
City signage.  
 
Council Action Requested:  
 
Receive and discuss Bee Committee presentation.  
 
Suggested Motion:  
 
N/A 
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Bee City USA 
Signage
Laurel Park Bee Committee

Photo by William Warby on Unsplash11

https://unsplash.com/@wwarby?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash
https://unsplash.com/photos/bee-on-white-flower-tTr6nIW1m5U?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash


Presentation Purpose and Objective

 PURPOSE:  To present background and context for the installation of Bee
City USA street signs for Laurel Park

 OBJECTIVE:  To reach consensus on the size of the signs and obtain
permission to move forward with their procurement and installation.
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History and Background
 In 2020, Laurel Park applied to the Bee City USA organization for 

acceptance as a Bee City USA Affiliate.
 On April 20, 2021, Laurel Park was approved, and the Bee City 

resolution was adopted and signed by the Mayor. 
 With affiliation, Laurel Park committed to the following

 Establish a standing Committee to advocate for pollinators   ✓
 Create and enhance pollinator habitat on public and private land by 

increasing the abundance of native plants and providing nest sites  ✓
 Reduce the use of pesticides  ✓
 Incorporate pollinator-conscious practices into city policies and plans.  ✓
 Host pollinator awareness events.  ✓
 Publicly acknowledge Bee City USA affiliation with signs and an online 

presence.  NOT COMPLETE
 Pay an initial application fee and annual renewal fee.  ✓
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Bee City USA Logo Use
 Bee City USA has published guidelines for the use of the Bee City logo and

specifications for the sign itself (verbiage from Bee City USA site).
 Each Bee City Affiliate is required to install at least one Bee City street sign in a

prominent location in their community.

 Dimensions for the finished street signs should
 One-line:  24” x 24”

 Two-line and Three-Line:  24” x 30”

 The Committee has selected the 1-
line version for our signs.

 However, we have been told
informally that the signs can only
be 12” x 12” or 12” x 18” max.
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Visualization

Hash marks indicate 12” x 12”.
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Another Example

As compared to the crosswalk 
and Tree City signs on 5th Street 
across from Laurel Green Park.

Hash marks show the dimensions 
as initially recommended 12 x 
12”.
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More 
Comparisons

No one is suggesting a collection of
signs like this for Laurel Park – it is only
included to illustrate the comparative
size of a 12” x 12” sign (see hash-marked
portion of the Bee City sign).
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Other Considerations

Bee City’s 24” wide design conforms to the minimum standard for 
street signs specified by the US Department of Transportation.

Smaller signs, especially with text and viewed at a distance can be 
as much a distraction as using a cell phone while driving.

A 12" (or any non-standard size) sign does not address the concern 
regarding “sign litter” and may, in fact, exacerbate that concern.
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Conclusion

 In light of all of these concerns, the Bee Committee’s ask is to 
 Approve the procurement of two standard 24 x 24” signs for  installation at key 

locations (TBD) in Laurel Park to
 Fulfill our commitment as a Bee City USA Affiliate

 Provide the safest possible environment for our lovely town

THANKS FOR YOUR TIME AND CONSIDERATION!
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Appendix

20



INVOICE
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Signs modeled at 18 x 18” – 
provide only a marginal 
improvement with the same 
concerns as the 12 x 12” 
dimension.

18 x 18” Comparisons
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TOWN OF LAUREL PARK 
AGENDA ITEM SUMMARY 

 
Title of Item: Audit Contract 
 
 
Presenter: Bronwyn Burleson 
 
Attachment(s):  Yes/No  
 
(to be provided at a later date) 
 
 
Summary of Item:  
 
Burleson & Earley, PA will provide a contract and engagement letter for the Council’s 
approval to audit the Town’s FY24 financial statements.  
 
Council Action Requested:  
 
Review and discuss the audit contract and engagement letter for FY24. 
 
 
 
Suggested Motion: 
 
Move to approve the FY24 audit contract and engagement letter with Burleson & Earley, PA 
as presented. 
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TOWN OF LAUREL PARK 
AGENDA ITEM SUMMARY 

 
Title of Item: Employee Assistance Network  
 
 
Presenter: Alex Carmichael, Town Manager 
 
Attachment(s):  Yes/No 
 

• EAN Checklist 
 
 
Summary of Item:  
 
The Town utilizes the Employee Assistance Network (EAN) as part of its benefits package. 
EAN offers a host of confidential and invaluable services to employees and their families 
ranging from trauma counseling to financial education, and legal services. EAN can be 
initiated by the employee, or a supervisor can make a referral. Last year the Town paid a flat 
fee of $4,500 to offer this service. This year EAN is offering a tiered option that could reduce 
the Town’s fee by as much as $1,000 but offer fewer services. The attached matrix outlines 
those fees and services.  
 
Council Action Requested:  
 
Review and discuss the EAN service levels. 
 
 
Suggested Motion:  
 
Move to approve the EAN service for FY 25 at the _________ level. 
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 EAN Services Premium Comprehensive Value 

Designated Account Manager for EAP needs       
Consultation on EAP policy, program structure and behavioral risk management issues 
with statistical reports on EAP utilization 

Quarterly & 
Annual 
Reports  

Semi &  
Annual 
Reports  

Semi & Annual 
Reports  

Unlimited telephonic manager and supervisor consultation concerning employees 
provided telephonically or virtually 

      

24 hour/7 day per week emergency access to counselors by telephone       

Assessment and short-term, solution-focused counseling for employees and immediate 
family/household members, up to 5 sessions per problem episode provided by a 
secure HIPAA complaint virtual platform or telephone  

      

Referral to services beyond the EAP benefit when appropriate (i.e., substance abuse 
treatment, medication management, community resources) 

      

Promotional materials for employees including hard copy and electronic brochures, 
posters, and monthly newsletters 

      

Access to EAN’s Resource Coordinator by phone or email for information and referral 
resources for services with in EAN and in the larger community for both individual 
employees & family and organizationally 

      

Case management services, including management-initiated referrals, Fitness-for-
Duty and Return-to-Work services if requested 

      

On Demand Employee Orientation through our virtual platform       
Access to EAN Leadership Academy, which provides webinars and online training to 
help improve leadership skills in small intervals throughout the year.  

      

Quarterly virtual on demand training for employees on behavioral health issues and 
topics that create a healthy, thriving workplace. Topics determined by EAN quarterly  

      

On site training for employees on behavioral health issues and topics that create a 
healthy, thriving workplace, see https://www.eannc.com/trainings/trainings for a 
listing of possible workshop topics 

3x 
Annually 

2x 
Annually 

1x 
Annually 

 

Additional live and on-site training sessions available on a fee for service basis at a 
rate of $200 per hour including travel (fee for service rates may vary from year to year) 
See https://www.eannc.com/trainings/trainings  for topics offered by EAN 

      

Unlimited consultation for leaders around Critical Incidents or Traumatic events in the 
workplace 

      

Group virtual or Group on-site response for Critical Incidents which include on site 
death or traumatic injury of an employee, or life-threatening events in the workplace  

4x 
Annually 

2x 
Annually 

1x Annually 

On site grief counseling for other on-site counseling for employees provided on a fee 
for service basis with a discount off our current fee for service rates 

25% 
Discount 

20% 
Discount 

10% 
Discount 

 
 
 

Plan options: Premium, Comprehensive, Value for the Town of Laurel Park  Premium Comprehensive Value 

Fees – Paid Annually for 50 and under employees $4500 $4000 $3500 
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Fees Valid Through December 2024 

Contact Dawn Marie Klug at dawn@eannc.com or 828-252-5725 with further questions or to initiate an agreement. 

www.eannc.com 

Add on Services Premium Comprehensive Value 
My Life Expert – Our work/life portal gives members access to thousands of up-to-
date, topic-related articles, videos, podcasts, calculators, interactive checklists, 
webinars, and more related to: 

• Financial & Legal
• Child Care & Education
• Eldercare
• Health & Wellness
• Career & Military
• Everyday Living and more…

Included Included $150 Annually 

Supportiv offers chat based peer support services to employees and their family 
members by logging into a unique URL on their browser, there is no need to download 
an app. Employees answer one simple question and are put into a chat group with 
people who have a similar concern. All support groups are monitored by a live peer 
support member.   

Included Included $200 
Annually 

Legal and Financial -Consultation includes a free 30-minute consultation per issue with 
an Attorney or Financial Planner and a 25% discount on legal services, if more time is 
required.  

• Adoption
• Bankruptcy
• Child custody
• Criminal issues
• Divorce
• Estate Planning
• Real estate
• Tenant’s rights
• Mediation

Included $500 
Annually 

$600 Annually 

Family Services-Referrals and information are available on a variety of family matters, 
including: 
Child Care & Parenting 

• Prenatal care
• Daycare/summer camps
• Special needs services
• Preparing students for college

Eldercare 
• Assisted living
• In-home care
• Transportation services
• Adult daycare

Included $500 Annually $600 Annually 
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